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Childcare and support for children, young people and families  

Last updated 7 July 2020 

This section relates to childcare and support available as schools and Early 

Learning and Childcare (ELC) settings reopen. 

What will Early Learning and Childcare (ELC) be like? 

Will my child have the same teacher as last year? 

What support is being offered for children with additional support needs? Will support 
plans be updated to take blended learning into account? 

What about children who have Child's Plans and are receiving child protection 
support having access to services previously provided in school? How will health 
professionals see children given physical distancing? 

What happens if children/young people don't engage or struggle with the blended 
model? Is there any potential for pupils being held back a year? 

How will the school day balance out academic and social aspects? Children and 
young people have missed the social interactions with their friends/opportunities to 
work with classmates on projects. 

My child is worrying about going back to school - how can I help them? 

Do children have to go back in August? If one parent is at home can they choose to 
keep them off? 

My child should be starting school in August but I'd prefer they didn't - can I defer 
and keep them in Early Learning and Childcare centre? 

How will parents who have paid deposits or full amounts for lunches/milk/ school 
trips, which have not materialised over Term 3, be reimbursed/credited? 
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What will Early Learning and Childcare (ELC) be like? 

Our Early Learning and Childcare (ELC) settings are acting on Scottish Government 
advice and putting in appropriate arrangements to support children. Parents/carers 
will be contacted by staff with more information when it is available. As a result of the 
epidemic the Scottish Government advised on 30 March 2020 that councils no 
longer have a duty to provide 1140 funded hours from August 2020. The national 
commitment to provide these funded hours remains in place, however full 
implementation of this is delayed at present. 
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Has there been any consideration of the impact of these approaches on 
children and young people? 

Across our schools there will be an overall focus on wellbeing and children, and we 
will monitor young people's responses. There is guidance and support for staff on 
how to explain some of the measures. Educational Psychologists and Children’s 
Services will also work closely with schools to support best practice to maintain 
wellbeing and resilience. 
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Will my child have the same teacher as last year? 

Each school will make its own arrangements about staffing. 

What support is being offered for children with additional support needs? Will 
support plans be updated to take blended learning into account? 

Some children, including children with additional support needs, may require more 
support to return to school or ELC settings, or may require additional support if they 
have a high level of vulnerability. In these circumstances, the child's school will be in 
touch with parents/carers direct to discuss how best to support their return to school. 
The ASL Service and Psychological Services will work with schools to plan support 
for children with more complex needs, involving third-sector partners as required. 
Parents will be included in the planning process for their child and will be consulted 
at each stage of the plan. 

Enquire has a useful web page on what all the changes caused by Coronavirus 
mean for children with additional support needs. 
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What about children who have Child's Plans and are receiving child protection 
support having access to services previously provided in school? How will 
health professionals see children given physical distancing? 

All Child and Young People's Plans are regularly reviewed to make sure the most 
appropriate supports are in place at this time. 

What happens if children/young people don't engage or struggle with the 
blended model? Is there any potential for pupils being held back a year? 

We recognise that all children and young people will require to reconnect with 
school, and so the curriculum will be adapted. A focus group of children, young 
people and teaching staff is being formed to continue to develop blended learning 
approaches, within the contingency plan, to fit the learning needs of all children and 
young people. We do not intend to take forward repeat years unless there are 
exceptional individual circumstances not pertinent to all children affected by school 
closures. 
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https://enquire.org.uk/coronavirus/
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How will the school day balance out academic and social aspects? Children 
and young people have missed the social interactions with their 
friends/opportunities to work with classmates on projects. 

Pupils will work in classrooms alongside their peers and learning and social 
experiences will be planned by teachers and school staff in line with relevant 
guidance. 

My child is worrying about going back to school - how can I help them? 

It's understandable that your child may be worried about going back to school after 
spending so much time with you at home. This is normal, and the school will be 
expecting it. If your child is feeling worried or if you have any concerns about how 
they will feel going back, you should discuss this with their teachers who will be able 
to provide further advice and support.  
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Do children have to go back in August? If one parent is at home can they 
choose to keep them off? 

It is important that children return to school if they can do so safely. If you have any 
concerns about your child going back, you should contact their teacher or 
headteacher to discuss this. If they need to stay at home, they should continue with 
learning at home based on the advice from their teachers. 

My child should be starting school in August but I'd prefer they didn't - can I 
defer and keep them in Early Learning and Childcare centre? 

Schools will be doing everything they can to support children when they come back 
to school, no matter what year they're in. We will be working hard to make sure that 
children have a positive transition, so that they're ready to start school. However, if 
you're considering keeping your child in ELC for an extra year, please get in touch 
with our Schools team. Deferrals can only be considered for exceptional individual 
circumstances. 

How will parents who have paid deposits or full amounts for lunches/milk/ 
school trips for Term 3 be reimbursed/credited? 

We have initially focused on refunding school trips and dealing with insurance 
claims. Schools have a process to do this. We are only refunding meals for leavers 
as the balance will be carried into next year for pupils remaining at school. 
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